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OBJECTIVE

TODISCUSSCOMPRESSION
OPTIONSWITHYOUR
PATIENTTO HELP ENSURE
THATTHEYWILL BEABLETO
SUCCESSFULLY SELF
MANAGETHEIR
LYMPHEDEMA FORTHE REST
OFTHEIR LIVESWITHTHE
CORRECTCOMPRESSION
GARMENT

Background onAbsolute Medical

• FOUNDED IN 2004

• BASED INCHICAGO

• PROVIDEROFCUSTOMMADEAND READYTOWEARCOMPRESSIONGARMENTS

• HASATEAMOF EXPERTCERTIFIED FITTERS

• PROVIDING PERSONALIZEDGARMENT SERVICESATTHECLINIC, HOMEOR INOUR
CHICAGOOFFICE.

• ABSOLUTEMEDICAL FOCUSESON PROVIDING PATIENTSWITHONLYCORRECTLY
SELECTEDCOMPRESSIONGARMENTS

Absolute Medical by the Numbers: 2018

• 200 + LYMPHEDEMAANDWOUNDCARECLINICSWE PARTNERWITH IN IL.

• 250,000 + MILES DRIVEN BYABSOLUTE MEDICAL FITTERS IN 2018

Garments by the Numbers: 2018
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Payers by the Numbers: 2018

88%

12%

%PAYERGROUP

THIRD PARTY

PATIENT PAY
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Patients by the Numbers: 2018

47%

35%

18%

% 2018 PATIENTTYPES

EXISTING PATIENTS

NEW PATIENT REFERRAL

RA SALES ORDERS

TheCommon Problem

PATIENTSARECHOOSING INCORRECTCOMPRESSIONGARMENTS

BASEDONCOST INSTEADOFTHEGARMENTS EFFECTIVENESS

LEADINGTO POOR SELFMANAGEMENTAND READMISSIONTO

LYMPHEDEMATHERAPY.

It isn’t cost that is preventing patients from getting
the correct COMPRESSIONGARMENT!

SO…WHAT IS IT?

IT ISTHATWEARE NOT EXPLAININGTOTHE
PATIENTWITHCONGRUENCYTHEVALUETHAT
THECORRECTGARMENT HAS.

Step 1: Prepare yourself

• BECOMEAND EXPERTONCOMPRESSIONGARMENTS

• TAKEANADVANCED FITTINGCLASS HELD BYONEOFTHEGARMENT
MANUFACTURERS

• OBTAINGARMENT SAMPLES
• CIRCULAR KNIT, FLAT KNIT,QUILTED NIGHTTIME,VELCROGARMENTS

• UNDERSTANDAND BEABLETO EXPLAINTHE DIFFERENCES BETWEEN
CIRCULAR KNIT (LONGSTRETCH) AND FLAT KNIT (SHORT STRETCH)

Step 1: Prepare yourself (cont.)

• CONTAINMENTVS. COMPRESSION. UNDERSTANDTHE
DIFFERENCES

• EDUCATEYOURSELFONMEDICAREANDMEDICADECOVERAGE
FORCOMPRESSION

• CREATEA LISTINGOF PRIVATE INSURANCESTHAT HAVE
COMPRESSIONGARMENTCOVERAGE

• GETTO KNOWYOUR LOCAL EXPERIENCEDGARMENT FITTERS

Step 1: Prepare yourself (continued)

BEING PREPARED HELPSCREATECONGRUENCY

CONGRUENCY IS IMPORTANT BECAUSE……

• WHATYOUSAYVERBALLYANDNONVERBALLYMUSTMATCH.

• THERE IS NODOUBTABOUTWHATYOUMEAN

• THE PERSONTHAT FEELSMOSTCERTAIN ISTHE PERSONTHAT INFLUENCES
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Step 2: AlignYourself with a Fitter youTrust

• FINDA FITTERYOUTRUST: IFYOU DON’T HAVETRUSTOR FAITH IN
YOUR FITTERYOUR PATIENTWILL NOT HAVETRUSTOR FAITH IN
THEM EITHER.

• SHARE INFORMATION: ARMYOUR FITTERSWITHASMUCH
PATIENT BACKGROUND INFORMATIONAS POSSIBLE PRIORTO
GARMENT EVALUATION DAY.

• GETONTHE SAME PAGE: DISCUSSGARMENT IDEAS PRIORTO
GARMENT EVALUATION.

Step 2: AlignYourself with a Fitter (cont.)

• BECOMEATEAM: PATIENTSWANTTOSEEYOUWORKTOGETHER.
IT INCREASESTRUSTANDCREATESA POSSITIVE EXPERIENCE FOR
THE PATIENT.

• HIGHLIGHTYOUR FITTERS EXPERIENCE: PATIENTS LIKETO KNOW
THATYOUSPENTTIMETO FINDTHEMSOMEONEYOUHAVE FAITH IN
ANDTRUSTWILL DOTHE JOB RIGHT!

Step 3: Discuss theGarment Plan
with your Patient

PROVIDEYOUR PATIENTWITHTHE FOLLOWING INFORMATIONAT
INITIAL EVALUATION:

1. GENERAL IDEAOFTHEGARMENT(S)YOUARE RECOMMENDING
THE PATIENT BE FITWITH PRIORTO DISCHARGE

2. INSURANCECOVERAGEOR LACKOFCOVERAGE

3. APPROXIMATEOUTOF POCKETCOST

4. GARMENT FITTERANDCOMPANY NAME

5. WHENANDWHERETHEGARMENT EVALUATIONWILLTAKE PLACE

6. WHENANDWHERETHE FITTINGWILLTAKE PLACE

Step 4: AskQuestions

• HELPGETTHECUSTOMER INVOLVEDWITHYOU

• SHOWYOU REALLYCAREWHATTHE PATIENT ISTHINKING

• NARROWS DOWNYOURGARMENT SELECTION

• CREATEA STRONG RAPPORT

• IFYOUASKQUESTIONS BUT DON’T HAVE RAPPORT PEOPLEWILL
NOTANSWERYOURQUESTIONS. YOUMUST ESTABLISH RAPPORT
PRIORTO PROBING FOR INFORMATION!

• GIVESTHE PATIENTTHEABILITYTO BE INCONTROL

Questions your Patients should beAsking

1. WHAT IS IT?

2. WHAT’S IN IT FORME?

3. CANYOU PROVE IT?

4.WILL IT BEWORTH IT?

5. CAN I JUSTIFYTHE PURCHASE?

6. DO I REALLY NEED IT NOW?

Step 5: Make a Recommendation, Highlight
the Positive, Show Samples

• WHEN DISCUSSINGTHE RECOMMENDEDGARMENT
HIGHLIGHTALLTHE POSITIVEQUALITIES:

• EXAMPLE: CUSTOM MADE FLAT KNIT KNEE HIGHS
• FLAT KNITTEDTO FITYOUR EXACT DIMENSIONS.
• MAXIMUMCONTAINMENTTOMAINTAIN HEALTH LIMBGIRTH
• EXTREMELYCOMFORTABLE. FLAT KNITGARMENTSWILL NOT

PINCHATTHEANKLE
• MADEOUTOF NYLON, SPANDEX,ANDSOMETIMES LATEX
• POROUS FOR BETTER BREATHABILITY
• WAFFLEWEAVETHAT HELPSMICROMESSAGETHE LYMPH
• EASIESTGARMENTSTO DON
• APPROXIMATELY SIX MONTHSOF EFFECTIVECONTAINMENT
• FITGUARANTEE
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Step 6: Evaluate and Measure

PATIENTSAREMORE LIKELYTHANNOTTO PURCHASETHE
CORRECTCOMPRESSIONAFTER SEEINGTHE PROCESSTHAT
INCLUDES EVALUATIONS, PRODUCT SELECTION, ANDTHE
MEASURING PROCESS.

Step 7:TurnObjections intoQuestions

OBJECTION: I CAN’T AFFORD IT.
QUESTION: WHATWILL IT COSTYOU IFYOUDON’T PURCHASETHIS

GARMENT?

OBJECTION: IWILL NEVER BEABLETOGETTHOSETHINGSONMYSELF
QUESTION: CANYOU REACH DOWNANDTIEORVELCROYOUR

SHOESWITH BOTH HANDS? THENYOUCANGETTHESE
GARMENTSON BYYOURSELF.

Step 7:TurnObjections intoQuestions (cont.)

OBJECTION: THEYCAUSETOOMUCH PAIN!
QUESTION: CANYOUDESCRIBETHEGARMENTTOME?WAS IT

SEAMEDOR SEAMLESS? READYMADEORCUSTOM?

OBJECTION: THEYCOST TOOMUCH!
QUESTION: DOTHEYCOSTTOOMUCHOR HAVE I NOT DONEA

GOOD JOBOF EXPLAININGTHEIRVALUETOYOU?

Garment Presentation Pointers
1. HAVEYOURGARMENT SAMPLES READY

2. DEMONSTRATETHE PRODUCT

3. ASKTHEMTOTOUCHAND FEELTHE PRODUCT

COMPARE ITTOA PRODUCTTHEYMAY HAVE RECEIVED BEFORE
THAT DIDN’T PRODUCEGOOD RESULTS. (EX. CIRCULAR KNITVS.
FLAT KNIT)

4. EXPLAINTHE RETURN POLICYANDTHE FITGAURANTEE

5. HAVETESTIMONIALS READY IF NEEDED

6. BE PREPAREDTOTURNOBJECTIONS INTOQUESTIONS

7. MEASURE FORTHEGARMENTS

8. PROVIDETHEQUOTE

Phase II andGetting theCorrect Garment Phase II andGetting INCORRECTGarments
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Master Summary
PATIENTSWILL BEMORE LIKELYTOSELECTTHECORRECTCOMPRESSION
GARMENT IFYOU…..

• PREPAREYOURSELFAND BECOMEAN EXPERT

• ALIGNYOURSELFWITHAN EXPERIENCED FITTER

• ESTABLISH RAPPORTWITHYOUR PATIENTS

• ASKQUESTIONSAND PROBE FOR SPECIFIC DETAILSON PASTGARMENTS

• PRESENTWITHCONGRUENCY

• TURNOBJECTIONS INTOQUESTIONS
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